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Kang, Dong Seong

Department of Port Logistics

Graduate School of Korea Maritime University

Abstract

Many Ports in Northeast Asia have been reinforcing their status
nowadays through an investment and a development for the
competitiveness and efficiency. Also, interest in software system
development keeps on increasing because productivity and service
quality are very much affected by terminal operation system.

ON-DOCK System is vitalized in Busan container terminals and
terminal operators make an effort to implement a perfect system to
support Shipping Lines. Even though the shortage of CY, which is a
hardware issue, will be solved when Newport gets active,
implementation of a perfect software system connected to the
service qualities of subsidiary facilities is left as a homework for

terminal operators.



This paper studies the ON-DOCK service qualities in the current
container terminals in Busan and its problems researched from
shipping lines with a questionnaire on the customer satisfaction. It
also studies the right direction the ON-DOCK service should go
toward.

The key point of ON-DOCK service is summarized into two main
factors. First is subsidiary facilities required to provide a
comprehensive logistics service, advanced from the existing service
which only focuses on container stevedoring. Second is an
implementation of customer—oriented system to provide synthetic
One-stop Service

Even though one-stop service is critical in competitions with
Northeast Asian ports as well as within Busan Port, we should keep
in mind that the competitive edge to provide satisfactory service for
customers does not only lie in the expansion of facilities but it also
lies much more in port software system that provides and manages

one-stop service and its information.
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8) COPINO : Container Pre—Notification (AFARFE=Y A H)

9) COARRI : Container Loading & Discharge Report

10) CODECO : Gate In/Out Report
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1) AA} @ BKPROSID (XA A o E5F)E Termnialoll 2%

DTﬁmmm T3 FE BEFS v AAG AE 7Y

3) &A@ WFEYAIE A B (COPINO)E A$ste] AH oy ukg]

4) Terminal : ZH oY ¥ky) ¥ §k¢) 4131 (CUSCAR12)) &
CODECO13) H%

5) ZdAF ¢ Al 24X A ERj e Aol HAEIES
(COLDLT) A%

6) Terminal : ZHolY A% % W= AlGL(CUSBRR1S)) 9
COARRI!®) A &

Shipping Co. >Trucker > Terminal > Customs Office > MLTMA

MOVINS %

i
erRos |} g\
= 1
I
. ! CALLU = _y AU =4l
CLL 3% ; > | AE YA (CUSCRA)
(COLDLT) : A] Fu)
1
1
:

I

A

BAYPLAN
FAAf B

1
i
_ i CODECO
= d TR > o
TEISR | A =
1
1
GATE
V| copmno |[4+—— are] —_——
1 1 1
1 1 1
1 1 1
H H 4 COARRI
1 1 WEI A 51 A 5 I EN)
i ] (CUSCAR) I
! ! : CUSBRR
21
= = | L
! ! ! !
<1y I-4> 53¢ EDI 58 %

11) BKPROS(Booking prospect for terminal) : 12| A &= H A

12) CUSCAR(Customs cargo report message) : HFJAIILA]

13) CODECO : Gate In/Out Report

14) COLDLT(Container Loading List) : A&2]2E

15) CUSBRR(CUSTOMS BONDED CARGO RELEASE REPORT) : HF=Al31A
16) COARRI : Container Loading & Discharge Report
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3.3.2 717] #E#4 =

D) s Ag Aoy #

P51 A Aol Tell AAbel 23 Agol wel 55 Ao
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AN 55 :

o g A U&éEt— of| - %HJ 7.7%, ZFET 25.6%, HE
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