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Abstract

It has been changing from job shop production age when the demand excelled the
supply to small batch production. For responding a variety of consumers’ needs,
swiftness and accuracy of logistics related service have been required. It is fact that
transport services which is the most important role in logistics activities have improved
from place to place to door to door service.

Using over two different transport modes is inevitable in the door to door service among
countries. As transport service is provided by maximizing the relative merit of several
transport modes in each transport node, combined transports are showed a few forms.
This paper shows the rationalization for domestic forwarders’ role which is focusing on
Sea and Air multimodal transport.

It is essential for the domestic freight forwarders to improve their roles because of the
continuous increase of transit cargo with Sea and Air multimodal transport which starts
from china and high value- added of export goods and shortening of production cycle
etc.: i.e. logistics activities might be extended to several activities such as inventory
management. order processing . packaging, storage, material handling, insurance etc
beyond the transportation activities.

The current contexts of domestic forwarding business are as follows; over 900
companies are over-competing with restricted freight, and there is lack of logistics
management function and unit load system owing to sea, air and bonded transportation

and clearance are performed by each other companies respectively
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For solving these problems and competing with foreign forwarders, it needs to group
forwarders through the joint service of each forwarder who is strong for the region and
the service, to formalize and diversify the import resources for strengthening and
reconsidering of their roles.

It must be changed to Third party which provides the integrated logistics service with

establishing and using international transport network and information system.
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