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The Service Rendered to Foreign Crew by Korean Ports and

the Economic Implication of Service Improvement

Gil-Soo Kim *

(=4
puly

OF
=

o] =& I o] XYM =7le MulL FES Ftstn Hulx FEE Anste WHE e
g 2 H5Fo] Atk Fao A7 HHLS AF AP ¢ HEAZAPY UG HFHeRE Mulik FFEo] A1y
A AA ] oF 14832 ¥ e AAZEFEA e 74oi et s Q).

ABSTRACT

This article tries to find how foreign ship’s crew feel for the services rendered by Korean Port Authority and how
to improve the service of Korean ports. Major research techniques applied are field survey and questionnaire. The
author has finally found that the service improvement will give Korean economy some 148.3 billion won, which is

equivalent to 120 million US dollars.
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