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A Case Study on Web-Based CY Operating Systems
Establishment for Enhancing Competitiveness of D Company

Yong-Seong Kim*- Myung-Hee Chang**
Abstract

The recent logistics environment requires the various services through the
information technology, and the widespread internet has helped fuel changes in the
industry paradigm. Therefore it is necessary to implement the batch processing
service for import-export distribution by enlarging the existing service model and
connecting and integrating the logistic information systems with it according to
changes in the new logistics environment. The purposes of this study are as
follows. First, this study intended to investigate the methodology for establishing
the optimal CY operating systems by conducting an in-dept case study on the
web-based CY operating systems of D, which is in the stage of completing the
establishment. Second, this study intended to show the expected results after
establishing and conducting the web-based CY operating systems of D,
quantitatively and qualitatively.
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